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Term & Conditions

1. If porting under this request is successfully processed, I, by this application form, am hereby express my intention to terminate all services and/or related services (voice
and/or data and/or valued added services) which were provided to my ported mobile number(s) by my previous mobile operator (" Donor Network Operator or DNO™) and/or
valued added service operator(s), for example; content service providers. The termination of contract with the donor operator and/or with the valued added service operator
and the commence of contract with the new operator (“Recipient Network Operator or RNO™) shall be in effect at the time of mobile operators cut-over,

2. 1 acknowledge that cut-over as stipulated on this application form relies on verification process by DNO and technical operation between DNO and RNO under the rule as
stipulated by the NTC. However, to facilitate porting process under this application form to be as efficient as possible, 1 agree that cut-over date may be changed as it sees
necessary.,

3. 1 acknowledge that success porting does not release me of any or all debts and/or reliability incurred under my contract with DNO.

4. In the event that the number(s) requested to be ported under this application form cannot be ported due to incompletion, false or incorrect information provided by the
applicant or any other reason that is beyond control of RNO, the new operator shall unilaterally cancel the requested porting.

5. I acknowledge and agree that if my ported mobile number(s) is cancelled or suspended by DNO, I agree to accept the rejection code and any important contact concerning
this porting mobile number (s) to my other mobile phone contact number which 1 already stated in this application form. I accept and agree that by contacting to my
stipulated other mobile phone contact number, it is deemed that [ have been contacted directly and properly.

6. I acknowledge and agree that I shall waive and release DNO and RNO of any and all claims, damages or liabilities against me and/or other concerning people relating to this
porting process.

7. I acknowledge that if the porting process is success, any remaining unused credit or balance with DNO will not be transferred to RNO.

8. I am hereby confirmed and certify that [ have full authority and capability to request for porting as stated in the application form and all the
information that I have provided are correct and true. I also agree to take full responsibility for any damage, expense or claim, if incurred, to
DMNO and/or RNO and/or any person resulting from my breach of this clause.

9. | acknowledge that | will be unable to cancel my porting request under this application from if the cancellation request is not submitted to RNO before 5.30 p.m.
on the day of the porting application date.

10.1 acknowledge and | agree that if | intend to cancel the request of porting under this application form, | would have submit the request for cancellation of porting
at same service point where | have submitted the request for porting application form or submit the request for cancellation of porting via USSD/ SMS/ Website.

11. T acknowledge that there might be terporary disruption of mobile service during porting and/or cut-over process.

12. T acknowledge that there will be subscriber porting charge (“porting charge”) associated with porting under this application form and 1 shall pay porting charge for each
individual requested mobile number. In case of multiple-numbers request and some of the requested numbers cannot be ported, I hereby agree to have RNO and DNO
ported the remaining portable numbers,

13. T acknowledge and agree that [ will be responsible to procure for new mobile handset in case there is a difference of technology of service between DNO and RNO.
14. T acknowledge that I have to register the mobile number with DNO prior to request for mobile number porting.

15. To facilitate the Customers, RNO will specify area of Maobile Number’s Registration in accordance with area of Mobile Number's Registration of DNO unless porting from DNO
to RNO which is able to register in specific area.



